


Childcare & Enrichment Concierge (CCE)

The following are examples of CCE support: 

● Educational overview of child care options: review early childhood educational 
approaches, review of timeline and costs based on their location and personalized 
considerations, materials and referrals 

● Nanny securement process: review of Cleo’s hiring-a-nanny tool kit and provision to 
parents with personalized resources. Assistance can be provided throughout the nanny 
securement process. 

● Home-Based provider referrals: provide local child care referrals to home-based 
providers that are compiled based on the families requirements

● Center-based provider referrals: provide local child care referrals to center-based 
providers that are compiled based on the families requirements

● Camp/Enrichment program referrals: provide local camps or enrichment program 
referrals that are compiled based on the families requirements

● Education and school referrals: assess members needs and provide local education 
and school referrals that are based on the families requirements 

● Other education and navigation: support related to child care, education and 
enrichment that is needed to meet the families needs and goals that results in acute 
support provided by the Child Care & Enrichment team. 

Support is provided when a member completes a child care 
intake form or completes a call with our Child Care & 
Enrichment Guide. The CCE Guide will work with the 
member in a focused manner addressing the members 
needs related to child care, education and enrichment. 

Child Care and Enrichment (CCE) is support provided to members by our Child Care and 
Enrichment Guides when a member is looking for support with finding child care, education, 
or enrichment options. 
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